GIGI THIEU GIAI PHAP PHAN MEM QUAN LY CHAM SOC KHACH HANG
LINH VUC: CRM DUQC PHAM

1. PIEM NOI BAT HE THONG BEE CRM

4 C0 kha nang tich hop tong dai IP ghi nhan cudc goi, thuc hién chim soc khach
hang cudc goi di va cudc goi dén truc tiép trén phan mém

4 Gui email, SMS cé nhan héa tirng khéach hang, Théng ké ty 16 mé, mo bao nhiéu
lan, m& vao gio nao

4 Tu dong chic ming sinh nhat tu dong bang SMS, Email

4 Theo ddi lich str cham s6c dé dang, thong ké sé lan cham soc cia nhém kinh

doanh, nhan vién cham soc khach hang.



.  GIOI THIEU TONG QUAN VE PHAN MEM CRM

-

1. Téng quan md hinh BEE CRM

Marketing

+ Emal marketng
* SMS marketing
* Quan Iy héi thao/event

* Quin I¢ khach hing

+ Quin Iy d3uméi kén lac
+ Quin If hop déng

* Quan Iy cohfs bén hing

+ Chim s6c khéch héang tr déng
+ Ghu nhin phin héi vaxir ly

Saubin | FEFYEN @4 mirc d6 hi lang

hang

+ Chua gé thing tin khach hang/co hi
+ Giao/nhén wiéc/Bdo céo chng witc
* Lich lam wméc/Thing bao

Lam vice -
+ Chia sé van ban

cong tac

Lam viéc
cong tac

Sau ban
hang

Phén tich -

Tong dai IP tich hop CRM:
Pop théng tin khach hang va lich sir cudc goi: Hién thi thong tin khach hang,
lich str cham sdc, trong trudng hop khach hang chua cé trén hé thdng, hé thong

« Phintich khéch hang
* Phantich doanh thu

m bic * Bdo cdo tiy bién
Bido cao

cho phép luu thong tin khach hang

d

0932943407 - KHACH HANG DA CO TRONG HE THONG

Théng tin Khach hang Théng tin khao sat
ychimhén:  |30/03/2017|17-5 + Lidu ding: Nguré chi dinh: | Admin

Bénh nhan: +] [Foang Thi kam Lan HEEDTE fosta017] "
Tugi 0 7| Giditinh: () Nam @ Nir Tinh trang: Ghi chi:
Nghe nghiép

Xirly: .
Di diéng 1 0932043407 Higu qué %: 0% 2
Bt Lich s(r cudc goi
Di déng 3 Ngay xir Tinh trang Xy LU Ghi cha Nguréi chi dinh Higu qua

b | 28/03/2017|11-1... * Baudmi, daukhivan ... PTT12v MAT HUONG 0%
Bia chi 1/19/17 khu ph 5, p. Tan Phong, Bién Hoa 03/201471

28/03/2017]11-16-00  Bau &m i, deu khi van .. PTT12v MAT HUONG 0%

Tint (TP) Dng Nai 30/03/2017]12-17-41 801 CHI 0%
Ngun dén Truy&n hinh TV -
Bénh/Trigu chimg | Thodi héa khdp g8l 3 ném
Bénh kém theo Bénh da day -
Bénh kém theo(2)
Phan (mg phu:
56 BT: 0932943407 Line: B
Ngudi chi dinh: MAI HUONG
Loaisinphdm:  Phong 2 thép Ba Giéng 400 vién - LG @S | UU THONG TINTU VAN | | LAP LICH HEN ‘ ‘ TEE |
56 ngay ding =
Snphdmding:  PHONG TE THAP (400v) -

Lap hep ddng véi khach hang:




= Hop dong
& HE THENG B3QUAN LY KHACH HANG N 4 them s T xea Py @ Bong
— V $ ﬁ Théng tin chung Thang tin chimg tir n
— | . i'i‘i e
G ang Thi - & 5 +
DANHMUC | Cipnhat B@imat | Danhsich Phanquyén | Da 0O M9 Hoang Thilgm Lan v I 56 hop déng*  HEME-0030
CALL Bia chi: 1/19 hu phé 5, p. Tan Phong, Khu vure: Chon Tén hap d8ng
Dién thoai: 0932943407 Email Mady ki 30/03/2017 -
ErsnaEauschibAny Trigu ching bénh [Toi Réa khp ad NVchimsée:  MAIHUONG Ngay higulye  30/03/2017 hd
Bénh nhan: | Hoang Thi Kim Lan Bénhkém theo:  8énh da day ~ | B2nh kém theo 2 Thiihan 0théng 3
Tudi 0 7| Giditinh: | O Mam @ N WV phu trach ship + | Loai s&n phm:  |Phong t& thap B3 Giang 400 vién Trang théi®  Chuyén hang viettel ch... +
Nghe nghigp Bia chi ship: 5§ f2n khach mua: - ownd 3 Losi tiEn™ VNE v
Didgng 1 0932943407 Ghi chii:
Didgng 2
Di d8ng 3 1. Sénphém | 2. Lich thanh todn
ia chi 1/19/17 khu phd 5, p. Tan Phang, Bién Hea M3 higu Kho hang M3 voucher Han ding T 58 lugng Don gia Thanh tign Phi v}
* chan kho hang
Tinh (TP) Blang Nai
Nauidn d&n Truygn hinh TV -
Bénh/Trigu chimg  Thoai héa khdp géi 3 ném
Bénhkemtheo  Bénhdaday -
Bénh kém theo(2) o 0 ofj o
‘ v
Phan tma phu:
— TR Lne: F1: Trutge | F2: Sau | F3: Thém | F4: Sira | F5: X6a | Fé: Luu | F7: Hodn | F8: Trg gidp | F3: Béng
T
Ngurdi chi dinh: MAIT HIONG
ACH HA 5 0 i 5 i
Logisénphdm:  |Phong t thap Ba Gidng 400 vién - KHACH HANG | ‘ LUU THONG TIN TU VAR ‘ | LAP LICH HEN | | DONG | | &
S5 ngay ding :
Sanpham ding:  PHONG TE THAP (400v) -
Lap lich hen goi lai cho khach hang:
ap i ¢ngolla g:
| — | - W (1] T W = —
T U | panHMuc | Capnhdt Paimat | Danhsich Phnguyen | Danh| ©0ilai khach hang - Lich hen [ x|
CALL — |l o x|
Chid& (%) Bia digm
Go lai khéch han: "
Théng tin Khich hing The : < P
Ng Nhiém vu Cao héi -
Bénh nhan: ~ | Hoang Thi Kim Lan Chan X6 Chon X6a
Tudi 0 7| Giditinh: | O Nam @ NI Tinl Ngay bat dgu Ngay kt thic Loai lich hen Thi diém Nhac chudng
NghE nghigp 17:55 30/03/2017 ~  20:55 30/03/2017 ~ | [ Hei nghi ~ | [ ticranh -
Xir A
Di déng 1 0932943407 [ Mh&c trudic ng chon: [ClL3plai <Vui lng chon>
Di déng 2 i Dién gidi
Didéng 3 i Goi lai khéch hang, tur van dich vyl HiEw qua
. . " P 3 0%
Bia chi 1/18/17 khu ph& 5, p. T&n Phong, Bién Hoa
0%
Tinh (TP} Bng Nai 0%
MNguBn d&n Truy&n hinh TV v i
Bénh/Triéu ching | Thoi hda khdp géi 3 n&m
Bénh kém theo Bénh da day v Kkhach hang:  Hoang Thi Kim Lan - i?/ #, £ Nhanviénkhac: |Admin -
Bénh kém theo(2) ——
|B Luu & Déng | |0 Bé qua |
Phan (g phu:
Ngui tao: Admin | 30/03/2017 Ngudi cdp nhat: Admin | 30/03/2017
SE BT 0932943407 Line: e l SPelE l
‘ »
Mgudi chi dinh: MAT HU'ONG
Loai sén phim: Phong t2 thap B3 Gisng 400 vién . LAP HQP BONG H LUU KHACH HANG ‘ ‘ LUU THONG TIN TU VAN ‘ | LAP LICH HEN | | BoNG ‘
56 ngay ding :
Sanphdmding:  PHONG TE THAP (400v) -

Ghi nhan lich sit phan héi khéach hang:



30/12/2016 |

héng ké khao sat @

30/03/2017 | v | &) Nap i X6a [ Export
Ngay x|y Khach hang Loai cudc goi Tinh trang Xy Ligu Ghicha Ngui chi dinh Higu qua Nhan vién XL
b {30/03/2017]18-L... | v £0962724115 héi dia chi mua ChiHIEn 0% Chi HIEn
30/03/2017]18-10-50 L& thi Mat ti&u durdng 12 n&m, ding Diabet 6-7 n3m, diing 4v/ ngay gié 2v/ ngay. Matmd, ... Pham Loan 0% Pham Loan
30/03/2017]18-03-55 0914952607 bée héi chirong trinh 881 vé, bigt qua tin nhin Chi HIEn 0% Chi HIEn
30/03/2017|17-58-25  Nguy&n Thi Huong gi... B& diing, 55 tudi, tur nquyén cai, lrong ruou gidm di.BoriHair me ding, 45 tudi, .. Pham Loan 0% Pham Loan
30/03/2017117-58-25  Nguyén Thi Huang gi... B& dung, 55 tudi, tu nguyén cai, ligng rudu giam di.Bonitair me dung, 45 tudi, ... Pham Loan 0% Pham Loan
30/03/2017|17-57-09 0901500688 hai céng dung, dia chi mua Chi HIEn 0% Chi HIen
30/03/2017]17-52-01  Mai hing finh hei gid, dia chi mua ChiHEn 0% Chi HIgn
30/03/2017|17-41-27  Thai Thi Thily Hang Me diing & Ig li2u 2 v/ ngary, bét rung t3c, nhigu téc con moc Ién, toe bac giam di... Pham Loan 0% Pham Loan
30/03/2017|17-41-27  Théi Thi Thily Hing Me diing & lo li8 2 v/ ngay, bét rung toe, nhizu tée con moc Ién, tée bac gidm di. Pham Loan 0% Pham Loan
30/03/2017]17-25-42  Pham Ngoc héa Cod 2lo 60 vign. Huong Cém 0% Huong C&m
30/03/2017|17-23-55 01288709299 Pham Hoa 0% Pham Hoa
30/03/2017]17-21-31  Nguyén Hifu Boan Chii 67 tudi, diing 4 v/ ngay, ngii dugc 4-5 h/ dém, ding duge 2 nam. D8 vé 6 | Pham Loan 0% Pham Loan
30/03/2017]17-21-31  Nouyén Hihu B03n Chii 67 tudi, diing 4 v/ ngay, ngli dugc 4-5 h/ d&m, ding duge 2 ndm. DA Ve 6 ... Pham Loan 0% Pham Loan
30/03/2017|17-17-41 0905801168 héi céng dung sp chi HIEn 0% Chi HIEn
30/03/2017|17-14-28 0967424080 Pham Hoa 0% Pham Hoa
30/03/2017|17-12-11 VG Héng Tham Chii 60 tudi, mat ngu 6 thang, ngd dudc 2 hj dém, Ding Happy dudc 3 lo, iEu 4... 4v/ngay Pham Loan 0% Pham Loan
30/03/2017|117-07-12 0985356092 Goi [an 2: anh méi bat dau ding, thay hiéu qua Mai Yén 0% Mai Y&n
30/03/2017]17-06-15 01657108172 khéing nghe may goilai ga 25/05/2017  Pham Ngoc 0% Pham Ngoc
3. Quan ly khach hang
SN . . N X 2k , . \
- Form quan ly thong tin khach hang: Nguon dén, nhém khach hang.....
o o 2 —
Khach hang - Nha cung cap x
- - 3 [ — .
= Trugc = Sau Thém Sia | [ Luu | T X6a (8 Déng
1. Théng tin chung 2. Ngudi lién hé
Hinh Phan loai
Té chirc #) Ca nhan {:) Bac si {:} MNha thudc O CTV/TDV @ khach le
M3 higu T | [KH-7115
Ho va tén hd
Bia chi Khu vurc -
Naay bat J8u sir dung A Tinh (TF)
r . o
Tinh trang Loai bénh *
Di dng 1 Giai doan bénh -
i = - - =
Di déng 2 Bénh chudn dodn:
Bi dng 3 Trigu chimg bénh
Email
- i s - P
Tudi v Giditnh: OnNam (O nir Bénh kém theo '
Nghi& nghiép Bénh kém theo(2)
Nhém KH Khach & s
e Phan (ng phu:
Mgudn dén v g g ph
o s
Loai s&n pham: 4
Ghi chd
54 ngay ding 0 ngay
- N .
56 lo da ding 0.
L e
5an pham ding: A4

Quan ly danh sach khach hang: Tim kiém linh dong, co ché loc theo tirng tiéu chi loc,
két hop nhiéu tiéu chi loc khach hang: theo khu vuc, nhdm, ngudn dén. san pham ding,
loai bénh, tinh trang bénh.....



(EMAIN @ S Danhsichkhichhing ©
Chi nhanh v D Nap | o= Thém # Si [ X6a | §] Import [ Export | (¥ Cohsi | (@ Giri mail @ Gii SMS %D) Chuyén quyén (7 Khio sat khach hiang

[ /[
Makhachhang  Ténkhich hang T Gaéitnh  Ngaybitdausidg  Khuwc  Tioh(iP) ién thoai Didong  Emai Bia chi ll= e e

.
52; KH-1814 Nguygn Thi Hiu 57 097954... 0979548... Thanh Héa Khéch lé
52; KH-1813 Nguygn Thi Thu 56 097500... 0975002... Ha Nbi Khach l&
52 KH-1812 Nguy&n Trong Vinh a8 016385... 0163950... Ha Tinh Khach &
52 KH-1811 L& Ngoc Tudn 33 091221... 0912216... H& NGi Khéch &
52; KH-1810 Binh Thi Lan 36 090435... 0904353... Tuyén Quang Khach l&
52° KH-1809 L& Thi Dung 50 091228... 0912287... Sai Gon Khach l&
52¢ KH-1808 Wi Thi Thu 40 091923... 0919235... H& NGi Khéch &
52: KH-1807 L&m Thi Heng Thanh 58 098946... 0989469... Thanh Hoa Khach l&
520 KH-1806 94 Huy Hoang 81 090477... 0904773... Bic Giang Knach &
52¢ KH-1803 Nguy&n Dung 32 098750... 0987508... H& Nam Khéch &
52: KH-1804 Pham Thi Turdng 66 090985... 0909858... Lai Chau Khéch lé
52 KH-1803 Nguyén Thi Nga a5 016674... 0166745... Sanla Knach &
52@ KH-1802 Ngu‘fén Thi Hign 53 012153... 0121536... Sai Gan Khach &
520 KH-1801 Tran Khénh Linh 7 097305... 0979054... Ha NG Kndch lé
52¢ KH-1800 Nguygn Thi Van 72 016384... 0163849... Sai Gon Khach l&
W4 4 175674 [k v e 4 [

1.Thang tin chi ti€t = 2 Ngugiliénhé 3. Mal | 4 Lich hen 5. 1S chuyén quyén 5. Qua tang 6. Khao satsaubanhang 7. Lich sif thay d6i TT

Khich hang: Hoang Ki Website:

MB 56 thus: Nout dai dién:

Dién thoai: Di dgng: 01676442242

Email: Ngay cip nhat: 30/03/2017

Cap nhat lich st 1am viéc vai khach hang: két qua twong tac, ghi chu va dién giai

khach hang:

>~

thém v

() Cohéi | (@ Gii mail ¥D) Chuyén quyén

M3 higu Danh xung | Tén khéch hang Bién t... | Di ddng Email Bia chi Ngurdi ién hé Di dén... | Nganh ng

7

13 |KH-0007579 Céng ty TNHH Ilantian{ sén xudt 48 c... chiTha...
14 |HAHA Céng Ty TNHH Tin Hoc Va Thuong Mai... 09315... ] ——
15 |KH-0007578 Cang ty TNHH Tén Huynh Chau chi Da...
16 | HUNGPHATND Céng ty TNHH Thurong mai Hing Phat  0350.3... Ngay xir lj |28103;201? - |
|17 MUTO Céing ty TNHH Céing Nghé Muto HANGi | 01235... Ketqus DA cai a3t xong cho knach hang |

13 |KH-0007578 C8NG TY C§ PHEN T3P DO3N BAU Tur ... 01688...
= Ghi chii Khach hang 2 ok

19 |HBLAB Céng ty cf phan HBLAB 09743...
|20 | CHUNGKHOANSGHR CENG TY CP CHUNG KHOAN SAI GON... 0168 B... :|
|21 | THUONGMATHN CONG TY €8 PHAN CONG NGHE TECH... 09784... Di&n gii
? KH-0007573 Céng ty CP gido duc Thng Mhat
|23 |HONGHA Khich san Hoing Ha
|24 |NGANSON Céng ty c& phan Ngan Son 09093...
|25 | THIENSON Céng Ty C8 Phan Phét Trién V& Dich V... 09042...
? KH-0007571 Céng ty TNHH san xu&t kinh doanh Tr... ChiPh...
27 |kH-0007570 Céng ty CP phat hanh séch
> RN c- e o cecer: [T W N N N

| wHoNRNTEAR Bénh wifin hinedn W efna Ann Nl

W4 2876341 chorro B il

1. Théng tin chi i€t | 2. Ngudi lién h.._' m_ 5 chuyén quygn

‘ Dign gii

> 1

|| 2 05:17 CH | 21/03/2017 cai phan mém 2014 do mdy tinh cli héng, cai phan mém sang may mdi

Xem Lich sir cham soc khach hang cua tirng khach hang:



MAIN 3

Hhat ky chim séc khach hang x|

Kybdocso - | B/12/2016 - | (28032017 - | 2 Nap o Sim T[] X6a [ Bxport
ST | Moy iy Khéch hang | Dn gii Ketqua Ghi chi N
01

| | 2 0239CH|25/03/2017  Cong ty TNHH thutung mai tin hoc vin théng... chi cé gid ra 2
| 3 omses | 25/03/2017  Céng Ty TNHH Hifu Thao khéng tai durgc dir liéu do khai béo sai loai d8u doc man hinh mau 2
[ ] 4 02:118CH | 25/03/2017  Céng Ty TNHH Hiru Thao 1Bi két néi, khang ti dugc dir ligu chi Dung 2
| 5 oz01cH | 25/03/2017  Ngan Hang Sacombank - Chi Mhénh Bdng ©a  may cham céng chi nhanh Tay Son 16i bdo khich mang méy qua ... 2
" | 6 0201CH|25/03/2017  Truing mam non Hos Phuong B6 tai diY liéu cham trén win 10 cai zktim, d3 tai dudc 2
| 7 02:00CH|25/03/2017  Céng ty TNHH Canyon Chéu A thigu thai gian |am thém cia nhan vién phan m&m 2012 cfi 2
[ ] 8 02:00 CH | 25/03/2017  Nhd mdy may xust khdu Dai Duong huréng din in béo céo timg bd phan 2
| 9 oamon |24/03/2017  Céng ty may tinh Gia khanh may tinh Gia Khanhanh Luy&n0983 915 636bdn 2 tén mign300k fténttytsuckhoesinhsan.dyndns.orgtai khod... 2
| | 10 0LSBCH|24f03/2017  Céng Ty TNHH Hodn M7 HDSD 2
| 11 D1:58CH|24/03/2017  Céng ty CP cBing nghé Beela Al ph&m mEm 2014 2
|| 12 0L:54CH|24/03/2017  ChiNhanh Céng Ty TNHH Scanwell Logistics ... ti d liéu cham 2012 compact data 2
|| 13 0uS3CH|24/03/2017  Cong ty TNHH Jebsen & Jessen Packaging Vi... Hutding d&n thém nhan vién, & di iéu 2
| 14 0L53CH|24/03/2017  Céng ty CP Dich vu Gcense Vigt Nam HDSD 2
[ ] 15 01:52CH | 24/03/2017  Hoang Quynh-Hai Phéng giai tich s& liéu trong bang cng thang 2
| | 16 DLSLCH|24/03/2017  Céng ty TNHH Jung-jin Electronic i phian mém 2014 2
" | 17 0LSOCH|23/03/2017  Céng ty CP idi phép An Ha HDSD 2
" | 18 0LSOCH|23/03/2017  TihQuang HDSD 2

4. Quan ly co hoi ban hang:

La nhitng khach hang dang tiém ning c6 kha ning mua hang, hé théng cho phép phan
cap tinh trang khach hang, cap nhat % tiém ning tirng khach hang:

Danh sich cd hgi kinh doanh ]|

Chinhanh -| [Ngay capnhat - | ki béo cdo - |28M12/2002 - | 28j03/207 - - D Nap | == Thém  Sia T X6a | (& Xirly (D Nhanvién hétrg | €) Hop ding | @ Gui mail | [ Export

Ngay ki HD Tigm néng | Trang thai Bign thoai Di déng Nguéi lién he

ci 2 |Banh mi ph i j f a Doan- 0912..
08/03/2016  CH-00D0011 ¢ong ty cp gial phap dien thong minh Quinh 0 0 08/03/2016 809  Bam phan chat
09/11/2016  CH-D000031 C8ng ty cf phin du lich va xuat nhép kha... |Bich o 0 09/11/2016 98094  Dimphanchit  chiXoan-0936...
13/07/2016  CH-0000026 CBng ty & phin nhudm Ha NGi Bich 1,050,000 1,050,000 13/07/2016 #930%  Bang cham séc Phuong
09/12/2016 CH-0000033  Céng Ty C4 PHan Phat Trién Va Dich VuT... |Hang o 0 09/12/2016 Pws0ev.  Blogid 0904226270 - 2 ANh Thanh
08/03/2016  CH-0000014 Cng ty C5 Phin Tin Hoc Sao £6 Quinh 0 0 03/03/2016 B930%  Bang cham séc 0904322887  saodohdvn@amail.com Chi Oanh
16/02/2017  CH-0000035 Céng ty cB phan thuong mai va dich vuH... |Bich a 0 16/02/2017 #8e%  Damphan chét 0913255790 -.. luan@c com  Anh Ludn
16/12/2016  CH-0000034 Céng Ty C& Phan Thirong Mai Va Dich Vu ... |Hang 0 0 16/12/2016 | 10%  QuanTam Anh Quang - .. nauyenbaoquang@ngoch.... Anh Quang
08/11/2016  CH-0000030 Céng Ty C& Phin Truyen Théng VMG Bich 0 0 08/11/2016 s0%  Baogia Ngoc
15/06/2016  CH-0000024 CBng ty C& phiin X8y dung Phuc Himg Ho... | Bich o 1,650,000 15/06/2016 [a00% K7 hop dBng 0914 400 265 Anh Diing
01/03/2016  CH-O000003 C8ng ty C8 phin YBS Viét Nam Quynh 0 0 01/03/2016 S70%  Pang chmséc 3636 3752 36363752 vuyancu.ybshn@amail.com  A.Clr
25/02/2016 CH-0000001 Céing ty CP céing nghé thueng mai va dich... | Hang o 0 25f02/2016 w809 pam phan chdt minhcuong195@gmail.com... Anh Tudn
10/03/2016  CH-0000017 Céng ty CP GBu tur Phat rién Céng nghé ... |Hang 23,965,000 0 10/03/2016 100968 K7 hop dong 62757210119 ... 0995100045  hanghosng@megsbuy.vn  C. Hurang/ AN.
03/03f2016 CH-0000008 CONG TY CP VAT TU' VA THIET BI VAN PH... |HEng 2,200,000 2,200,000 03/03/2016 S0 B3ogid 0983386022 Anh T(i 09833...
01/03/2016  CH-0000004 CBng ty may tinh irc Thign Quynh 0 0 01/03/2016 §9B0%8  Damphan chGt  098814377/0.. thign

| 67,953,401!

pham gquan

Ngay XL [ | Nhan vién quan | Phang ban | Ngay nhap | Naui nhap

> | 17/05/2016

Cap nhat lich st 1am viéc co hdi, gia tri co hoi, cho phép setup lich hen néu nhan vién
hen lai véi khach hang

Xrly Lichhen
Ngay xir |y 28/03/2017 - Chi1 g8
Khéch héng Trang thai Bang cham séc - Bia diém

Hinh thirc tigp xtic | <Vui lng chon> - Ngay bat dau -| Ngay ket thic =
NS || | Nhan vien <Vui 1bng chon> . Nhéc trire |[<Vuiléng chon> - Laplai Vui long chon> -
08/03/2016  CH-0000011 cong ty cp giai phap dien thong minh i
09/11/2016  CH-0000031 Céng ty cf phin du lich vé xudtnha| G b 400,000 vnd = Loailichhen  [o%p o8 tainha | Then digm Lic ranh -
13/07/2016 CH-0000026 C8ng ty cé phin nhusm Ha N&i Thanh to&n ovnd & Nhan vién khac |Admin -
09/12/2016  CH-0000033 CBng Ty C6 Phan PhaLTrE VA Dith | ot bt toan | 17/05/2016 -
08/03/2016  CH-0D00014 Céng ty C& Phin Tin Hoc Sao 6 e

16/02/2017  CH-D00DO35 CBng ty cf phin thirong mai va dich
16/12/2016  CH-0000034 Céng Ty C& Phian Thudng Mai Va Did|  Dién gidi

08/11/2016  CH-0D00D30 CBng Ty C& Phiin Truyn Théng VMG | Khéch hang déng v gié 400t]
15/06/2016  CH-0000024 Céng ty C& phian X3y dung Phuc Hur
01/03/2016  CH-0D00D03 Céng ty C& phan YBS Viét Nam
25/02/2016  CH-0D00DOL CBng ty CP cBng nghé thurong mai v
10/03/2016  CH-0000017 Céng ty CP déu tir Phat trién Céng ry
03/03/2016 CH-0000009 CONG TY CP VAT TUr vA THIET BI VA|
01/03/2016  CH-0000004 Céng ty may tinh Brc Thign

e Twoktn o iy

Nh&n vién quén I | Phéng ban | Ngay nhap

Naay XL Trang théi Hinh thirc tigp xiic Dién giai

|~

17/05/2015




5. Quan ly béo gia khach hang

:= Danh sach bdo gia [x]
Chi nhanh -l kibdocso -||zmnmis - |mos1r | D Nap | o The m\ Xéa | ( Xirly Mail @ in [B Export

Kéo mét vai cét I&n day d€ xem theo nhom

568G NgiyBG | NgayYC |Loaibiogid | Khich héng N lign h& Ngui BG S8 tign Loi tién | DK giaohéng | DJK thanh toan | Thai han Tiéu & Ghi chii
7
1 BG-0559 (L — gizo hing toa HH1B linh d&m  giao hing toa HH18 linh dam
Bdo gid - 8 x " = " =
»z T
3 BGOS57 o103 4= Truée = Sau | /s | P Lu @ Hoan | ] %éa @@ In~ | (D Tregiie @ Déng dich vuB11€ vénlung, hn  dich vu 81 1€ véin kiong, hn
4 BGOSS OO qhang g chung Théng tin chiing tir il
5 |BG0555 B2 itrong  |Cong ty TNHH Thuong Mai &Dich Vy KTD -y W S s5(% BG0558 chuyen tai khoan My ngay 28/2/2017
& |BG-0554 23/02) gizo hang ttko vat gizo hang ttko vat
7 BGOS52 2oz TOhen pRasenid Ngaybéogd |07/03/2017 M dich chuyén méy cham céng  dich chuyén méy chéim céng
8 |BG-0551 13/02] Loaibdo gi& - % BlKthanhtodn Ngay yéu cu |07/03/2017 -
3 BG-0550 1802 Tiewde giao nha xe ok 1Bi 6 vat Ngurdi béo gia |quynh - gizo hang cBuddu: ko vat  giao hing cBu déu: ko vat
10 BG-0549 17102 ghichia giao nha xe ok 1di 6 vat Loai tén VND - dich v
11 |BG-0548 17/02) v 18p dét ttcd vat 18p dit ttcd vat
Méu bdo gia -
12 BG-0S47 17/02] t6ilay dv héng cngmang  t6i &y dv héng cing mang
- —— L neng g me E
13 BG-05% 16/02) Clik 08 xem lch sir bdo gié. 48 chuyén vaa ti khoin My ngay 16
[ 57dong)| Théng tin san pham
m M3 higu Salrgng | BVT Don gid Thanh t&n TyleCK | TEnck Tign (B CK) Thug GTGT | Tién thué |
— >
%g seze - 2 O T T
e | I | o | I I
Ngay XL Dién giil ong ban
e
| 1| | 2,380,000 | af 2,380,000 | 238,000
o m I

Hé thdng cho phép in bao gia, hoic gui bao gia truc tiép cho khéch hang:

Tel: 04.3625 .5116 Fax:04.36255177 12503
CHLIYEN GIA, CAAI PHAP CHAM CONG Website: www.thiethichamcong.com.vn

. CONG TY CO PHAN DIGITECH Document No:
Bia chi: 349 Ngd Quinh - Quin .Hai Ba Trung - Ha ndi EEP-POS
Digitech

BAO GIA

Tén khach hang: Binh: 0977284322

Bia chi: 830 toa nha HH1B Inh dam

M3 56 thué:

Dién giai: gao hangtoa HHIE lmh dam

Bién thoai: Fax:

Trén co s bao gia cda cong ty Cid Phin Digitech, ching t3i dit mua hang véi ndi dung nhw sau:

STT M3 ti sin phim ”,;"'.T]I‘ 55 lwong BRT\%; Th;‘%f“
1 |Maiy chim céing véin tay KB200 Cai 1| 2,200,000 2,200,000
Thanh tién trwée thué 2,200,000
10% VAT 220,000
Ting tién sau thué 2,420,000
80 tien viet béng chit:  Hai trigu, bén triom hai mieod ngan ﬂﬁng

1. Thanh toan 100%: ngay khi gizo hing
2. Thenh tosn béng tién mit/ chuyén khon tnrée khi gizo hing
Thing tin chu}'én khoar:
Biom vi thu hwéng: Céng ty C4 Phin Digitech
56 tai khodn: 0591 000 26 8888
Tai: Ngian hang Vietcombank - chi nhanh Hung Yén
3. Théd gian giao hang: Ngay sau khi nhin dwegc titn tharh todn
4 Théi gian bio harkr 0 thang ké té ngay giao hing
Negdy ... Thang ... Nam........
Nguwdi dat hang Ngwii nhin dat hang
i 18 ho 1gn vg done di (K ghi rd ho {n vg done i




6. Quan ly hgp dong:

Quan ly san pham hop dong

Quan ly gia tri hop dong

Qua ly tinh trang hop ddng: da giao hang, dang thuc hién, nghiém thu. ..

EEpw——

Chi nhanh - | Ky béo cdo -||2r1z2008 | 332017 - D Nep | o Thém f Sia Tl Xéa | [ Xirly (D Nhanvién hé g | B Export #hin~

STT | S5 hop déng Ngay ki Tinh trang Tén hop dng Khéch hing Bién thoai ia chi giao hang Coha 830 0i& Gié tr] Ngay thanh ... | Ngay nghiém thu
?
HDMB-1260  15/02/2017 Hgp ddng méi Céng ty TNHH Thuong Ma... 0904316386 -043.... 6,952,000 vnd 15/02/2017  15/02/2017
HDMB-1259  15/02/2017 Dé giao hang, 43 th... Céng ty CP giai phap con... 0982222628. 0vnd 15/02/2017  15/02/2017
HDMB-1258 15/02/2017 D3 giao hang, d3 th... Céng ty TNHH Ky Nghé Ph... ovnd 15/02/2017  15/02/2017
202 | HPMB-1357  14/02/2017 D4 giao hang, 43 th... Céng ty TNHH the thao V... 094 260 8889 Ovnd 14/02/2017  14/02/2017
203 |HDMB-1256  14/02/2017 Hgp dong mdi CONG TY TNHH THANG MA... 01699300406 3,475,000 vnd 14/02/2017  14/02/2017
204  HDMB-1255 14/02/2017 D3 giao hang, d3 th... Trung t3m trong tai thuo... 983524395 ovnd 14/02/2017  14/02/2017
HDMB-1254  13/02/2017 D4 giao hang, 43 th... cing ty o phin céng ngh... 0989975656 Ovnd 13/02/2017  13/02/2017
HDMB-1253  13/02/2017 Hgp dong mdi Cong ty TNHH Dau tw Co... 0982071819 15,681,600 ... 13/02/2017  13/02/2017
207  HDMB-1252 13/02/2017 D3 giao hang, d3 th... Céng ty o8 phin quéc t& .. +8493 200 8080 ovnd 13/02/2017  13/02/2017
HDMB-1251  13/02/2017 D4 giao hang, 43 th... CONG TY CP /NG DUNG CO... 043 9682333 Ovnd 13/02/2017  13/02/2017
HDMB-1250  13/02/2017 Hgp dong mdi Céng ty TNHH Thudng Ma... 0904316386 -043.... 3,476,000 vnd 13/02/2017  13/02/2017
HDMB-1249 13/02/2017 D3 giao hang, d th... Céng ty TNHH TH va PT c.. 0903095555 ovnd 13/02/2017  13/02/2017
i HDMB-1248  11/02/2017 Hgp déng mdi Céng Ty THHH Céng Nghé ... 36335253 Ovnd 11/02/2017  11/02/2017
| 1,342 | 5,189,417,738|
]
3 3tk gao dh
STT | Naay xrly Trang théi Difn g Nhn vién quin 1 Ngay nhip Naui nhap Phang ban
€

Pic biét hé thong cho phép xem danh sach san pham da ban, c6 thé check
qua sb serie, s6 16 ban hang dé kiém tra thai han con bao hanh va céc thong
tin ban hang.

Hop déng - = x
= Trudc =P Sau | = Thém S Sua ||[ Xoa | B Luu OHoan sﬂéng

Théng tin chung Théng tin chimg tr

Béi trgng Céng ty TNHH Thudng Mai Dich Wu Tin hoc An Phat - 5‘?/ ® 5 S8 hop d8ng*®  HEMB-1260

Loai hop déng ~ % | Nhanvignhd tro - Tén hop déng

Nh&n vién trudng  hang ~ % | NgaykEtthic | 15/02{2017 - Mgay ky™ 15/02/2017 -
Ngdy bat d&u 15/02/2017 - Mgdynghiém thu | 15/02/2017 - Mady higu e | 15/02/2017 -
Gié tri 6,952,000 vnd 5 Ngdy thanh todn | 15/02{2017 - Théi han 0 théng -
Bia chi giao hang Trang thai® Hop déng mdi - By
Dién gii | Loai tign® VNE - By

M3 higu
F13+ID

Bao hanh 54 Irgng Ban gid Thanh tién Thug GTGT | Tién GTG
12H'13ng 3,150,000 6,320,000 10 % 632,000

___-

| 2| 4| 5,320,002 | 532,000/
I I

F1: Trude | F2: Sau | F3: Thém | F4: Sira | F5: Xéa | F&: Luu | F7: Hodn | F&: Tro gidp | F9: Déng

Xem danh sach san pham di bén:



Tim ki#m san phdm hop déng [

M3 higu Tén sn pham FSeries M3 & Nt {530 hanh Silugng | Ban gid Thanh tién Thug GTGT | Tién GTGT 56 tn
v SN S N\ A

721H B3u doc thé Soyal AR-721H 1 @ céi 1 1,250,000 1,250,000 10 % 125,000 1,375,000
| Bidu doc thé Soyal AR-T21H 1 cai 7 1,400,000 9,800,000 0% 980,000 10,780,000
| 721H B3u doc thé Soyal AR-721H 1 cai 1 1,250,000 1,250,000 10 % 125,000 1,375,000
 am BiBu doc thé Soyal AR-T21H 1 ] 1 1,250,000 1,250,000 0% 125,000 1,375,000
| 721H B3u doc thé Soyal AR-721H 1 cai 1 1,250,000 1,250,000 0% 0 1,250,000
 am BiBu doc thé Soyal AR-T21H 1 ] 1 1,250,000 1,250,000 0% 125,000 1,375,000
| 721H DBu doc thé Soyal AR-721H 1 Cai 1 1,250,000 1,250,000 10 % 125,000 1,375,000
| BiBu doc thé Soyal AR-T21H 1 ] % 1,200,000 31,200,000 0% 3,120,000 34,320,000
| 721H DBu doc thé Soyal AR-721H 1 Cai 1 1,250,000 1,250,000 10 % 125,000 1,375,000
| BiBu doc thé Soyal AR-T21H 1 ] 1 1,250,000 1,250,000 0% 0 1,250,000
7 BiBu doc thé Soyal AR-T21H 1 csi 1 1,200,000 1,200,000 10% 120,000 1,320,000
] 721H Bau doc thé Soyal AR-721H 1 Céi 1 1,250,000 1,250,000 0% 0 1,250,000
7 BiBu doc thé Soyal AR-T21H 1 csi 1 1,650,000 1,650,000 0% ) 1,650,000
] 721H Bau doc thé Soyal AR-721H Céi 3 1,500,000 9,000,000 10 % 900,000 9,900,000
T BiBu doc thé Soyal AR-T2 KR 1 Chigc 2 1,220,000 2,440,000 0% ) 2,440,000
] T2P Bau doc thé Soyal AR-721KP 1 Chige 1 890,000 890,000 0% 0 890,000
e BiBu doc thé Soyal AR-T2 KR 1 Chigc 4 30,000 3,560,000 10% 356,000 3,916,000
] 7210 ‘DU doc thé Soyal AR-721U 1 Chige 1 810,000 810,000 0% 0 810,000
T B8u doc the Soyal AR-721U 1 Chigc 2 1,050,000 2,100,000 10% 210,000 2,310,000
] 7210 ‘DU doc thé Soyal AR-721U 1 Chige 2 810,000 1,620,000 10 % 162,000 1,782,000

7. Quan ly doanh thu va céng ne hop dong:

Quan ly doanh thu theo thoi gian, loc theo nhén vién ban hang:

MATN gnohop dong  E2 higi thy ]|

| kibdocso ~ | 28/12/2006

{3017 |2 Nap|| o= Thém ¢ sia i X6a | @8 In - [ Export

7

»1 PTBH-0111
2_ PTBH-0110 23/08/2016 Vietcombank - Cn Hun... Céng ty TNHH Thudng Mai va ... Hang 5,346,000 VND Thu tign ban hang
'3 PTEHOIS  19/08/2016 Héing KD Céng Ty TNHH K§f Thut Co Bi... H&ng 2,574,000 VND Thu tin bén hang
2 |pTEHOIB  19/08/2016 Ck Quinh CONG TY TNHH THIET BL AN ... Hng 4,400,000 VND Thu tin bén hang
s |PTEHOI7  19/08/016 Nam Giao hang Céng ty TNHH XuSt Nhp Khd... HEng 2,480,000 VND Thu tin bén hang
6 |PTBHOI6  19/08/2016 Anh Théng I3p SPA PEONISTA Héng 2,320,000 VND Thu tin bén hang
7 PTBHOI0S  19/08/2016 Trén Ngoc Mam Céing Ty C& Phian Céng Ngh& ... Héng 5,582,502 YNE Thu tin ban hang
5 PTEHOI04  19/03/2016 Anh Thng l3p Céng Ty C& Phan Kinh MatTh... Héng 2,830,010 VND Thu tin ban hang
o PTEHO03 20072016 Hang KD CONG TY €8 PHAN ANST BOM... Hang 700,000 YND Thu tin ban hang
10 [PTEHO02 15072016 Vietcombank Hung Yén  Céing ty THHH Thuang Mai va ... Hang 13,640,000 YND Thu tin ban hang
11 PTEHOI01 14072016 Céing ty THHH Thuting Mai Dic... H&ng 11,660,000 VND Thu tign bén hang
12 |PTEHO00 14072016 Céing ty THHH Thuting Mai Dic... H&ng 11,088,000 VND Thu tign bén hang
1z PTEHAO0SS 14072016 DETT Céing ty THHH Thuting Mai Dic... H&ng 5,412,000 YND Thu tign bén hang

N e it et . e bt it
108 déng | 525,123,180.6

1, Théng tin chi

Chi ti€t Théng tin chimg tr
Dién giai 5@ tén Muc thu/chi S8 BH Mgay BH 5 hda dan Mgay hda don | 58 hop déng Ngay hgp ding

=1




Céng ng hop dng |z||

-| kybsocio - ||3M1j2016 - | 28032017 -| D) Nap | & Thutign | & in B8 Export

8. Hé théng théng ké bao céo linh hoat

Mhém khach hang | Khach hang Ci déng Bién thoai Email Bia chi Téng gia tri

T

1 37153356 | +84 4 3715 ...

2_ Céng ty C& phan D3u trvd PT ... anninhphuhung. ..

s | Céng Ty CP Céng Mghé Théng ... 0393852847  0393.852.947 - 7,572,401.1

la | CONG TY CP CONG NGHE VA T... 0437689886  04.37589886... tanbaothien@gm... 195 HB Ting Mau — Phurém. .. 7,321,000 7,921,000

|5 | Céng ty CP Dich vu d&u tr thr... 58 214 dudng Hoang Mai, ... 2,200,000 2,200,000

l6 | CONG TY HTVCOM 0437170765 04) 37170765 giangvienthongZ... S8 1ngd 65/2 Phiic X4, Ba 2,380,000 2,380,000

7_ Céing ty TNHH Céng nghé Duy ... anninhduyanh@... 58 194 td 21 phuéng Hodn... 2,305,000 2,805,000

s | CONG TY TNHH CUNG UNG TH... minhlv @ctevietn... 58 10 ngd 93 Hoang Quéc ... 2,380,000 2,980,000

la | Céing ty TNHH d&u tur phét tri. .. 58 35 ngd 120 KIm Giang , ... 2,970,000 2,970,000

|10 | COMNG TY THHH QUANG TS 58 12, Ngd 169/2/1 Théi H... 22,360,000 22,850,000

o Céing ty TNHH T.Mai &P.trién C... 0903216865 sale. tunganh@a... 58 2, Ngdch 68/62 Budng ... 4,125,000 4,125,000

|12 | Céing ty TNHH The duc thé tha... 240 - 242 Buting 3/2, P12,... 4,300,000 4,300,000

|13 | Céing ty TNHH thurong mai va p... 0983120518 S8 33Hang Vi 2,618,000 2,618,000

14 DailyBicGang  CONGTYTNHHHTC 0913257023 5§ 181 duting Hing Yuang,. .. 4,360,000 4,360,000
209 déng 1,528,351,027.3 0|l 1,928,351,027.3

giao 143 phd vong

e B CHI NHANH HA NI - HE THOMG QUAN LY & CHAM S0C KHACH HANG TRUC TUYEN - BEECRM DIGITECH

% HE THONG 288 QUAN LY KHACH HANG [7]conG viEc i MARKETING IEES\DCS\D ‘ (DTROGIIP
1k Bigu &8 gt mail v sms ~ Il 5 - [E] poanh thu theo nauén d&n [E] Doanh thu theo s3n phém
1l B &6 ting giam ~ [E) Doanh thu theo nhan vign [E] Durbéo daanh thu nghigm thu
1k Biu d5 thu chi

1k Bigu d5 khch hang ~
BIEU DO BAO CAO

Doanh thu th ' < 20 46 khach hang theo

[E] Doanh thu theo nhém khich hang [E] Dur bao doanh thu khéch hang tiém nang

Bi€u 66 tiing gidm khéch hang theo thang (x|

50 lugng khach hang

Il.  QUY TRINH TRIEN KHAI




1. | Khao st chi tiét 01
2. | Xay dung ban chuén 03
3. | Cai dat,husng dan va Chay thir | 01
nghiém phién ban App window
4. | Ho tro chay thir nghigmvahdtro | 04
chinh stra yéu cau
5. | Nghiém thu toan b6 du an 01
6. Téng thoi gian trién khai : 10 ngay
IV. CHI PHI DU KIEN TRIEN KHAI HE THONG
o AT B ook ey
CHI PHI
STT HANG MUC (VND)
1 Chi phi ban chuan phan mém
Tong dai IP Grandstream UCM6202 — 2 dudng buu dién — 500 may Ié
IP SIP, Ho tro Voice
2. ' )
ST T .
3. | Chi phi chinh sua lap trinh theo yéu ciu NéU c6
4. | Bao hanh (1 niim) Mién phi
5. Bao tri 10%/nam



http://beesky.vn/
http://beesky.vn/

V. BAO HANH HE THONG

o, .-ﬂ::_,_: T __;\_':-."::-._-".-r_-.:,;_?'-'?".r,q;\; ‘_“_:f:‘}—‘ .

BAO HANH
Bén B cam két bao hanh trong thoi gian 01 nim bén A st dung, tinh tir ngdy ban giao san pham.
Bao hanh bao gém:
v' HO tro online trong gid hanh chinh, luén sin sang tu van cho khach hang vé quy trinh quan
ly toa nha.
v Tiép nhén cac van dé su cd ki thuat 24/24 va xtr Iy sém nhét c6 thé.
v' Ctr nhén vién truc tiép sang bén A hd tro trong trudng hop can thiét.
v' HO trg bd sung mau biéu hodc cic truong thong tin trén giao dién néu khong mat nhiéu thoi
gian va khong qua phuec tap.
v' HO tro bao mat hé thong lién tuc 24/24.
BAO TRI
Sau khi hét han bao hanh 01 nam, Bén A dugc quyén giao Bén B bdo tri hé théng phﬁn mém. Thoi
gian bat dau bao tri dugc tinh tir thoi diém thoi han bao hanh hét hiéu luc. Chi phi bao tri hang nim

Bén A thanh toan cho Bén B 1a: 10%/tong gia tri hop dong.

QUAN LY DU AN

PHUC NGUYEN



