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1. CHI PHI TRIE N KHAI DU AN

Hang muc . Ghichu
Thanh tién
STT (VND)
1 | Chi phi trién khai phan mém: 8.000.000
Toan b tinh nang phan mém CRM
2 Hb tro online qua skype, utraview Mién phi
3 H5 trg dao tao tryuc tiép 1.000.000/ngay
Néu str dung
bang mang
4 Chi phi luu trit dir li¢u 200.000/thang interenet luu triv
tai cong ty
Beesky, mang
ndi bo khong
mat phi
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Giao dién trang chu:
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£ HETHONG & winsy Wi [ 5 QUANLY KHACH HANG ‘ WouiMsocKiACHHANG  [FlcoNevEC  @MARETNG  BEslocio (DRoGie
| h
@ N - OTO)
DU LIEY COHOI | QUANLY | QUANLY |CONGNO | PHIEL PHIEU
KHACH HANG || BANHANG | BAO GIA | HOP DONG THU  CHI
KHACHHANG || COHOI -BAO GIA HOP BONG sGQu¥
nh sach khach hang X |
< D Nap | == Thém 7 St fiff X6a | §] Import B Export | (¥ Cohoi | (@ Gui mail %5 Gii SMS D) Chuyén quyén
- Fnd |[ cear |
M hiéu [ rentes, nec | oien thoai [Dideng  [Emai [ chi [ Nowsitien b [Didsngmust | nganhnche Nhom Logi XafPhutng | Quén/Huyén | Tinh(TP) SSCMND | ME s tht
16 |JYHaNam CONG TY JY HA NAM 03513853198 0974908633  fienk9@amai.com Ha nam Tién 0918 947 076 Khachhangmdi  Khach hang, nha cung...
17 |CoDienlanhDaNang  CONG TY CO DIEN LANH DA NANG 0914893968 Conahoan@are.... NguyénThanhCéng 484 (0) 9148... DICH W Khéch héng, nha cung...
18 |Mr Nam Nam 0975.785.175 pamtds @amail.com Nam 0975785175 DICH W Khéch hang, nha cung...
19 |KH-0000041 Mr Cuéng 0912643932 cuonamk@am.... Mr Cudng 0912643932 0912643932 DICHW Khach hang, nha cung...
20 |KH-0000039 anh Tién 0901506668 0901506668  fienvutkcy DICH W Khéch hang, nha cung. .
21 |scfvietnam Céng ty & phan dau tur phat tri€... 0975738973 tuancy.sfc@gma... Toanha Phi DiénS... Tudn 0975738973 DICH VU Khach hang, nha cung....
22 |aviet Céng ty TNHH Céng Nghiép Viet 84064 3310557 venpham@vietm... 85Nguyén AnNinh,... YénPham 0918949 068 DICHW Khéch hang, nhé cung...
23 |thanglong céng ty Thing Long 0904653379 thanglongeepur.... Ha Pham 0904653379 Knachhangmdi  Khach hang, nha cung...
24 |khachle Khach hang lé 0976775022 Thang 0976775022 DICH W Khéch héng, nha cung. .
25 |HTH (CONG TY €6 PHAN DAU TU XAY ... 01678.568.000 ngocchung.inc@... 5576, ph&Nguyén ... Anh Dai 01678.568.000 DICH W Khéch hang, nha cung... 0105373¢
26 _|TienNhan Céng ty TNHH Co khi - dich vu -k... 0903662639 ApPhubcHigp,, 13... Tén 0903662639 DICHW Khach hang, nha cung...
27 |GiayLamSon C8 phin gidy Lam Son Thanh Hoa 037 -8739 631 L& Van Curing/ Anh H... 0987871304 Knéch hangmdi  Khach hang, nha cung...
28 |atic Céng ty C8 Phan ATIC ViétNam ... 0983944038 .. Nguyén V3n Duong 09839440338 DICH W Khéch hang, nha cung...
29 |Kidga Céng ty CP Entecky thugtnang ... 0949020188 DICH W Khéch hang, nhé ung...
30 |dongtamphuc CONG TY TNHH MOT THANH 0908173102 .. Anh Bdng 0908173102 DICH W Khéch hang, nh cung... 04015538
31 |ThuanThanh EJC. CO  Céng ty CP Mai trudng Thudn T... 01654662 772 Nguyén Thi Thu Duang 01654 662 772 DICH W Khach hang, nha cung...
i comonsrcose (SRS = O e s e A I N
33 |khangnam Céng ty C8 Phan Dau Tu bia Gc ... 0932636026 ‘Thai Thign Duong 0932636026 DICH VU Khéch hang, nh cung...
34 |KH-O1 Céng ty BircLong 0984 36 2268 ‘thanh.indus@an.... HaNGi DICH W Khéch héng, nha cung...
35 |mart2ah (CONG TY TNHH XUAT NHAP KHA... 0439953665 S&nha A14,khu tp ... Hai 0916538098 DICH W Khéch hang, nha cung...
KM o4 32/41 » mom 4 n
1. Théng th ch bét | 2 Nowbibénhé | 3. Cohéibin héng | 585094 | 4 Hop dong | 6 LS chuyénauren |
Sshopdong | Ngéyki | Tenhop dong | cahei [siogs  |nhanvien | Noay higuiyc | héihen | Tinh trang [Phenioai | DiEn il M higy Tén sén phém M6 ta X
>1 [HOMB-0012  [FEISTELIG) Nguyén Thi Hang 11/11/2016 0|Bang thirc hi ERR LRV an i hung cho bom 530 (520) N.... |Phu kién cho bom Sandpiper 530 - 520 nhomPart: 095-110...
2 |HOMB0017  14/11/2016 Nuyén ThiHéng 14/11/2016 0 Che thychién Xécrhand... 2 |pk0S0-014... BiNeoS30-Sand Phu kién cho bam Sandpiper S30Part: 050-014-365Chi tiét:... U
Giao dién form thém khach hang:
; o:
Khach hang - Nha cung cap = X
5 em sk | 9 s © 09
4= Trusc = Sau | =f= Thém o Sia Luu | T X6a Béng
| 1. Théng tin chung ||| 2. Ngu@ilien he
@ Td chirc Ca nhan
M3 higu cosani
Tén céing ty |Céing ty C& Ph&n sir COSANI
. - = B
Bia chi KICM Lién Chiéu - TP Ba Mang Chaon
Bién thoai M3 sd thué
Emniail tuancosani@gmail. com MNgay c3p -
Mgay TLDN - Nai c3p
Website 548 tai khoan
Quy md - iy MG tai NH
Mhém KH DICH VU - 55 GPKD
Ngudn dén web - Ghi chi -
Mganh ngh& | Gém sir - i p~
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| E=MAN X | Epahsichhopdong X |

D Nap == Thém # Stm ffj X6a 5] Import [ Export

Danh sach san pham X

Ma s | Tén sén pham | Loaisanpham | M vach |xgtxr  |Gamua  [Gabin  [Loaiten [ThugGTeT [ovr |piémkM [Diénga | Ngus 2o N
© N
51 |S30B1ANNABS... V6 nhdh -mang neo 3inch Sandpiper USA 0 36,732,000 VND 10 % Céi 0 Bom mang hiéu SandpiperXuat xir: USAV... Nguy&n Thi Hong 08
2_ 647028 Husky 1050-Nhom-Teflon-4mang Husky 0 22,480,000 VND 10 % Cai 0 Bom mang higu Husky - GracoModel: Hus... Nguyén Thi Hang 1€
3 647032 Husky 1050-Nhom-tefilon-2man... Husky 0 23,297,000 VND 10 % Cai 0 Bom mang hiéu Husky - GracoModel: Hus... Nguyén Thi Hang 1€
4 MBSOPP Bom dinh lugng héa chat OBL M... OBL USA 0 8,950,000 VND 10 % Céi 0 Luu lugng max: 50 lit/hAp I max: 8bar... L& Quang Trung o0¢
5 S1FB3P2PPUS... Nhuya - Teflon - Linch Sandpiper 0 21,570,000 VND 10 % Céi 0 Bom mang hiéu SandpiperXuat x(r: USA...  Nguy&n Thi Hong 18
6 Husky2150-Ga... Bom mang Husky 2150, Part DF... Husky 0 46,075,000 VND 10 % Céi 0 Thurong Higu: Husky - GracoXust S... Nguy&n Thi Hong 12
7 KCB18.3+1.5kw Bom banh ring. Model: KCB18.3  KCB TRUNG QUGC 0 7,900,000 VND 10 % B& 0 Ki€u bom: Banh ring &n khdp ngodiLuul... L& Hao Higp 05
8 KCB18.3+0.75... Bom banh ringKCB18.3ddng c... KCB TRUNG QUGC 0 6,320,000 VND 10 % B& 0 Kiéu bom: Banh ring &n khdp ngodiLuu ... Nguy&n Thi Hong 18
g TD40SK-3. BH... Bom truc dimg. Mode:TD40SK-3  Super Taiwan 0 27,478,000 VND 10 % Céi 0 Dung @& Bom héa chat Thuong hiéu: Su... Nguy&n Thi Hng 12
10  |520-Nhua-Tefion Thannhua-Mang teflon. 2inch  Sandpiper USA 0 68,600,000 VND 10 % Cai 0 Bom mang SandpiperModel: S2083P2PP...  Nguy&n Thi Hong 1¢
11 EwaraCDXM90... Bom nudc li tdm dau Inox Ewara  Bém nuéc TRUNG QUGC 0 2,050,000 VND 10 % Céi 0 Bom nudc dau INOX EwaraModel: CDXM ... L& Quang Trung 14
12 pk-efv40-part... Phu kién cho bom EFV40. Part: TP Finish Thomp... 0 1,229,000 VND 10 % Cai 0 Part: 107070-2Chi tiét: diffuserVatliéu: ... Nguyén Thi Héng 14
13_ pk-efv40-1070... Canh bom thing phuy EFV40. ... TP Finish Thomp... 0 491,700 VND 10 % Cai 0 TeflonChi tiét: Canh bomChi Nguyén Thi Hang 14
14 |KCB200+4%w  Bom bénh ring. Model: KCB 200  KCB TRUNG QUGC 0 13,440,000 VND 10 % B 0 Kiéu bom: Banh ring 3n khdp ngodiLuu l... LE Hao Hiép 05
15 |KCB300+5.5Kw  Bom bénh ring. Model: KCB 300  KCB TRUNG QUGC 0 19,920,000 VND 10 % B& 0 Bom banh réng Heibe HengshengThuon... L& Hao Hiép 05
16 TP15025C-PVC  Bom dinh lugng. Model: TP1502... Injecta Italy 0 13,059,000 VND 10 % Céi 0 Hiéu Injecta ( Italy)Bom dinh lugng dang... Nguyén Van Higu 11
17 | pk93114-2 Duckbil - cho bom 666053-0D2  Aro 0 510,000 VND 10 % Céi 0 Phy kién cho bom Aro 666053-0D2Part: ... Nguy&n Thi Hong 1C
18 | pka3465-G Mang Nitrile cho bom 666053-0D2 Aro TRUNG QUGC 0 270,000 VND 10 % Cai 0 Phu kién cho bom mang 666053-0D2 (B... Nguy&n Thi Hong 11
| 10 |666053-002 Nhua - Nitrile-0.5"bommucin -~ Aro 0 14,400,000 VND 10 % Cai 0 Bom mang khi nénHiéu AroChat bam: M., Nguy&n Thi Hong 11
|20 |666053-388 Nhya, Santo, 0.5 inch Aro TRUNG QUGC 0 9,360,000 VND 10 % Céi 0 Bom mang hiéu AroModel: 66605]-3EBC... Nguy&n Thi Hing 1
21 200x150FS4LA... Bom ly tam truc ngang réi truc Bom li tam 0 161,985,000 VND 10 % B3 0 Thuong hiéu: Ebara.Xust x: IndoLuu ...  Nguy&n Thi Hong 11
22 515 -Nhém +... Bom mang Sandpiper Sandpiper USA 0 29,500,000 VND 10 % Céi 0 Model: S15B1AGTABS100Luu lugng ma... L& Quang Trung 1
|23 | pko3465-manglot Mang 16t cho bom 666051-344C... Aro USA 0 139,300 VND 10 % Cai 0 Phu kién bom mang 66605]-344CChi tiét... Nguy&n Thi Hong 10
|24 |BS3s2 Bom dinh lurgng ki€u dién tir - Hi... Pulsafeeder USA 0 5,364,000 VND 10 % Céi 0 Luu lrgng max: 5.2 lit/hAp lrc max: 10....  LE Hao Hiép 03
|25 |530-NhuaSanto Than nhua -Mang Santo - 3Inch  Sandpiper USA 0 149,700,000 VND 10 % Céi 0 Bom mang khi nénModel: S30B2P2PQAS... Nguy&n Thi Hng 1€
|26 |s20nhuasanto  Thannhua, mang Santo, 2inch... Sandpiper usA 0 60,657,000 WND 0% Cai 0 Céngkétni: 2inch -Matbichluukran... NguynThitbng 1
27 MK40AL -PP/T... Thén nhura mang teflon Morka Bom banh rang TRUNG QUGC 0 19,192,000 VND 10 % Céi 0 Bom mang khi nén TQModel : MK40AL - P... Nguy&n Van Higu 08
28 DS10-PAL-TPT... Bom mang khinén - HiéuTDS. ... TDS Taiwan 0 16,092,000 VND 10 % Cai 0 Luu lugng max: 10 m3/hAp luc max: 7b... L& Hao Hiép 07
29_ S15nhua teflon  Bom mang Sandpiper. Model: 515 Sandpiper USA 0 48,260,000 VND 10 % Cai 0 Model: S1583P2PPAS000V4t liu: V6 nh... Nguyén Thi Hang 08
|30  |KCBSS+1.5€w  Bom bénh ring. Model: KCB 55 KCB TRUNG QUGC 0 7,600,000 VND 10 % B 0 Kiéu bom: Banh ring 3n khdp ngodiLuu l... L& Hao Hiép 05
285 déng'
L Lich sir cpnhatgia | 2. Tailéu | 3. Ghichi | 4. Cohéiban hang |

NgayeN | Gidmua | G ban

| 68 ban daily

| Loai ten | Thugatar | nguion
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Danh séch cg hoi kinh doanh X |

- INgsyciprhst || [Kjbdocso - ||30f09/2016 - | |29/12/2016 ~ - D Nop | = Thém ¢ St T X6a | (¥ Xuly (D Nhanvién hétro | & Bio gia () Hop dong | (@ Gii mail % Gii SMS
| [ e |
st [ngayon [ ks hieu | knéch hang | Mhénvienquanty [ Gt [hanh tosn [ Ngay ky D [ T2m ning | Trang thai [oien thoai [ Dideng [ Email [Noutitenhe  [Didsnghu [Fax
2
NN /12016 |ceH-0000029 ChiLan-0914150957 Nauyén Vn Higu 0 0| 16/11/2016 [ 7ic: nhan veu cau 0914150957  |phucnaggge.... |chitan 0914150957
16/11/2016  CHBH-0000028 Céng ty TNHH H3 Trg Pht... | Nquyén Van Higu 0 0 16/11/2016 W30% Tuvanbiogd  MrHuynh097... kc.congnghe.... Huynh 0979396 8...
15/11/2016  CHBH-0000027 Céng ty Ngoc Ha Nguyén Thi Hong o 0 15/11/2016 WH30% Tuvanbdogd 0982103586 nquyenvanh... Hao 0982 103 586
4 15/11/2016  CHBH-0000026 Dynapac (Hai Phong) Co., ... | Nguyén Thi Hong 0 0 15/11/2016 W30% Tuvanbdogd  (031) 229998... yendohp@dy... DOTHUYEN  (484) 972....
5 15/11/2016  CHBH-0000025 Céng ty Bién lanh Lam Ch... |Nguyén Thi Hong 0 0 15/11/2016 0%  TiEpnhinyéuciu 0984771445 dienlanhiamc.... Thiy 0984771445
14/11/2016  CHBH-0000024 Céing ty C&p Nurdc Tign Gi... | Nguyén Thi Hang 0 0 14/11/2016 0%  Tiépnhényéuciu 01685195157 phuong.tiwac.... Phuong 01685195157
14/11/2016  CHBH-0000023 JAPFA COMFEED VIET NA... |Nguyén Thi Hng 0 0 14/11/2016 WH30% Tuvinbiogd  (84-036) 364... dungourchas... NguyénVanD... 0919218135
14/11/2016  CHBH-0000022 CONGTY CG PHAN THUO... |Nguyén Van Higu 0 0 14/11/2016 0%  Tiépnhdnyéucdu 0919769690 hoanggiang.... Giang 0919769690
9 14/11/2016  CHBH-0000021 Céng ty S6 6 Bién Bién L& Quang Trung 0 0 14/11/2016 WH30% Tuvanbdogd 0916325559 Hoa
12/11/2016  CHBH-D000020 Céng ty €8 Phan Dugc Vat... | L& Quang Trung 0 0 12/11/2016 0%  Tiépnhényéuciu 0988367084 doquochuyB4... P QuicHuy 0988367084
11 12/11/2016  CHBH-0000019 Céng ty TNHH méi trurdng ... | Nguyén Thi Hong o 0 12/11/2016 0%  Tiépnhényéuclu 0462736928 trongvu.vina... NGUYENTRON... 0905 491191
12/11/2016  CHBH-D000018 CONG TY JY HA NAM Nguyén Van Higu 0 0 12/11/2016 0%  TiEpnhényéuclu 03513853198 0974908633  tierko@qmail... Tién 0918947076
13 11/11/2016 CHBH-0000017 CONG TY CO DIENLANH ... |Nguyén Van Higu 0 0 11/11/2016 0%  Tiépnhdnyéuciu 0914893968 Conghoian@... Nguyén Thanh... +84 (0) 91...
| | 14 wayms  cerooo0ois Mr Cuing Nguyén Van Higu 0 0 11/11/2016 W30%  Tuvan béo gia 0912643932  cuongmk@q... 0912643932 0912643932
| 15 11/11/2016  CHBH-0000015 anh Tién Nguyén Van Higu 0 0 11/11/2016 W30%  Turvanbao gid 0901506668 0901506668  tienvutkc@g...
| | 16 wayms  crer-ooooois Céng ty 8 phan dBu trp... |Nguyén Thi Hong 0 0 10/11/2016 0%  Tipnhényéuciu 0975738973 twancy.sfe@... Tudn 0975738973
| 17 10/11/2016 CHBH-0000013 Khéch hang lé Nguyén‘ni Hong 0 0 10/11/2016 0% Tiép nhén yéu cu 0976775022 Thing 0976775022
|| 18 wpy2s  crerooooo12 Céng ty TNHH Céing Nghié... {Nguyén Thi Hong 0 0 10/11/2016 0%  Tigpnhinyéuciu 840643810557 venpham@vi... Yén Pham 0918943 068
| B o206 creroo0001s céng ty Thing Long Nauyén Thi Hang 0 0 10/11/2016 0%  Tiépnhanyéuciu 0904653378 Ha Pham
20 10/1/2016  CHBH-0000010 Khach hing & Nguyén Thi Hong 0 0 10/11/2016 WH30% Tuvanbdogd 0976775022 Thing 0976775022
| | 21 0wy crer-oo00009 Céng ty CP Entec ky thust... |Nguyén Van Hiéu 0 0 09/11/2016 W30% Tuvanbdogd 0949020188
| | 2 sy crer-oo00008 CONG TY TNHH MOT THA... |L& Quang Trung 0 0 08/11/2016 0% Tuvanbdogd 0908173102 dangtandona... Anh Béng 0908173102
| | 23 sy crer-ooo0007 Céng ty P MGi truréng T... | Nguyén Van Higu 0 0 08/11/2016 0%  Tipnhényéuciu 01654662772 Nguyén ThiT... 01654662...
8 | 0
4 [ — =
1, Sén phém quan tam | 2 Nhtky cham séc | 3, Lichcham séc | 4.B30gé | 5 Nousiienhe | 6. Tailiéu | 7. Ghichu
NodyX. | Trang thé [ i thic sép xic | Diéngiai Nhsn vién quén I Nasy nhép Nawsi hép I
>[16/11/2016 PERIEIEHEN Chat bam: Bam dau, <6 I&n héa chatkhéng & manDau loangBao gia bom cho khach Nauyén Van Higu Nauyén Thi Hong
: 16/11/2016  Tiép nhén yéu GBu Chat bom: Bom dau, <6 1&n héa chatkhang &n ménDu lodngBzo gid bam cho khéch Nguyén Thi Hong 16/11/2016 Nguyén Thi Hong

Quan ly don hang dich v

[ | s wman | s e

ZMAIN x| = Danhsichhdpdong X |
Chi nhanh - [kybao cdo - [30/09/2013 | 29/12/2016 ~| D Nap | 4= Thém ¢ Stm {fj X6a | (& Xrly (D Nhanvién hétrg | [ Eport
[ |
s [ sshopdong [ ngayky [ 7inh trang Tén hop dng [ knach hang | oién thoai [ canai [s0gs  [eam [ Ngay thanh t... | Ngay nghiém thu [ Naay higuiuc |
?
> 1 14/11/2016 Chd thuc hién Céng ty C6 Phian sir COSANI  |0976141615 5,148,000 vnd | 16/11/2016 16/11/2016 14/11/2016
; HOMB-0015 12/11/2016 Ché thurc hién Ban e CONG TY JY HA NAM 03513853198 1,280,000 vnd 12/11/2016 12/11/2016 12/11/2016
z 3 |HEMB-0012 11/11/2016 Pang thuc hién Céng ty C& Phan sir COSANI 0976141615 5,346,000 vnd 16/11/2016 11/11/2016 11/11/2016
L3 L 1L774000]
4 [ E——
1. Sén phéim giao dich | 2, Lich thanh todn | 3. Nhatky giso dich | 4. Lichlam viéc | 5. Phiguthu | & Phiguchi | 7. Ghichi | 8. Tailéu | 9. Noutiténhe |
M higu | 7en sén pham [mota [ xugtxr [evr  [s6kong [eongs Thinh tén ThuE GTGT [TenGTeT  [sstén
9
>1 |pk095-110-000
2 |pk050-014-36... BiNeo S30-Sand 825,000

3. BANG TINH NANG PHAN MEM
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BEE CRM

Quan tri h¢ théng

Cap nhat thong tin nguoi dung hé théng, thay d6i mat khau truy cap

Thay d6i giao dién phin mém, nhiéu mau sic theo tirng nhan vién

Quan 1y nhat ky cong viéc, nhat Ky co hoi kinh doanh, nhat ky bao gia, hop dong

Quan Iy nhén vién ( ngudi dung hé thong)

Quan 1y thong tin chi tiét ngudi dung hé théng: ho va tén, email, sé dién thoai, dia
chi...

Quan 1y ho so lién quan dén nhan vién

Quan 1y tai khoan dang nhap hé thong

Quan 1y nhan vién theo phong ban chuc vu

Quan 1y lich str giao dich 1am viéc.

Tim kiém nhan vién theo nhiéu tiéu chi khac nhau.

Phén quyén chi tiét nguoi dung hé thong

Quan ly khach hang muc tiéu

Quan 1y khach hang theo nhiéu tiéu chi: tén khach hang, sé dién thoai,
email...Thiét ké cac truong thong tin theo dac thu tirng khach hang.

Quan ly khéach hang ca nhan, khiach hang doanh nghiép

Quan 1y khong gidi han nguoi lién hé cua khach hang

Tim kiém khach hang theo nhiéu tiéu chi: tén khach hang, s6 dién thoai, email, di
dong.....

Quan Iy khach hang theo nhom khach hang, ngudn dén.

Quan ly khach hang theo khu vuc dia 1y: tinh, huyén, Xa.

Chuyén khach hang tir kho khach hang dén kho co hoi kinh doanh tryc tiép giao
viéc cho nhéan vién cham soc khach hang.

Tao danh sach guri chién dich SMS, Email marketing truc tiép tir kho khach hang

Import, export dir liéu khach hang

Canh béo trung 1ap khach hang qua sé dién thoai, email, CMND. ..

Quin 1y san phim

Phan mém quan 1y khach hang BEE CRM HOTLINE: 046 663 71 71
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Quan ly nhiéu cap loai san pham

Quan 1y thong tin chi tiét san phim: ma san pham, tén san pham, don gid, xuit
xt....Thiét ké truong thong tin theo dac thu khach hang.

Thiét 1ap xuét xtr, don vi tinh

Quan 1y tai liéu lién quan dén ting san phdm

Quén 1y lich sir thay ddi gia ban.

HO trg import, export dit liéu san pham.

Quan ly co héi kinh doanh

Co hoi kinh doanh ctia khach hang t6 chuc.

Coi kinh doanh cua khach hang ca nhan.

Quan 1y cac cong viéc lién quan cta co hoi kinh doanh.

Quan ly qua trinh x1r 1y, tao cong viée, nhic bao cong viéc.

Quan 1y tinh trang co hoi, loc co hoi theo trang thai

Quan 1y théng tin san pham khach hang quan tam

Quan ly tai liu lién quan co hdi.

Quan 1y lich lam viéc theo ting co hi, canh bao nhanh chong nhitng cong viéc
cham soc khach hang sap tai.

Tim kiém khach hang nhanh chdng theo céc tiéu chi: tén, s6 dién thoai, email, dia
chi...

Quan 1y san pham khach hang quan tam

Quan 1y nguoi lién hé, dai dién cia tirng co hdi

Quan ly tai li¢u lién quan tung co hoi

Quan 1y nhat ky xir 1y hing ngay cua nhan vién vé co hoi kinh doanh

Quan ly bao gia

Tao cac mau bao cdo theo ting dic thu khach hang

Quan ly trang thai bao gia: da gui, chua guri, cho duyét ...

Quan ly lich sir lam viéc bao gia vo'i khach hang.

Quan ly lich hen véi khach hang trong qua trinh thue hién bao gia.

Phan mém quan 1y khach hang BEE CRM HOTLINE: 046 663 71 71
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— Tich hop giri bao gia qua email truc tiép trén phan mém.

—  Thiét ké mau bao gia theo dic thi doanh nghiép.

— Quan ly nhat ky xu 1y bao gia

7. Quanly hop dong/don hang

Quan Iy théng tin hop dong.

Quan 1y lich sir 1am viéc hop dong.

Quan ly cong no hop ddng.

Quan Iy tap cBng viée trong hop dong.

Quén 1y thoi han hop dong

Quan ly Tgang thai hop déng: ban nhép, dang thyc hién, ban giao, nghiém thu,
hay hop dong

Ghi nhan lich st 1am viéc hop dong, cap nhat tinh hinh thuc hién hop dong.

Lich lam viée lién quan dén tirng hop dong.

Quan ly danh sach lich cong viéc trong ngay, trong tuan, canh bao cac cong viéc
can xu ly.

Quan 1y nhat Ky xir Iy hop dong

8. | Quan ly tai li¢u, bieu mau

— Phan cap tai liéu biéu mau

— Quan ly danh sach tai liéu biéu mau

— Tim kiém nhanh choéng tai liéu biéu mau.

9. | Quan Iy s6 quy.

—  Quan ly thu theo hop dong

— In phiéu thu tryc tiép trén phan mém

—  Quan ly phiéu chi

— In phiéu chi tryc tiép trén phan mém

10.  Quan ly cong viéc

— Tao nhiém vu cong viéc theo khoang thoi gian

— Quan ly qua trinh thyc hién nhiém vy, tién d6 thuc hién

Phan mém quan 1y khach hang BEE CRM HOTLINE: 046 663 71 71
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Quan ly qué trinh giao vi¢c nhan vién va danh gié két qua

Quan 1y tai li¢u lién quan dén tirng nhi¢m vu

Quan 1y cong viéc hang ngay cua toan bd nhan vién trong cong ty.

Hé thdng nhic viéc tu dong qua co ché canh bao trén man hinh.

11. uan Ilv Email marketin

Lap danh sach khach hang nhan mail tir data khach hang trén phin mém.

Import hang loat danh sach email tir file excel nguén bén ngoai.

Cho phép gtri t6i da 500 email/tai khoan/1 dia chi IP

Tao mau mail can gui.

Tao mail dugc chi dinh 1am mail gui di.

Tao campaign giri email.

Thong ké danh sach email giri thanh cong/thét bai.

Bio cio email mé, mé may lan, chi tiét thoi gian mé.

Thiét 1ap co ché tranh giri vao muyc spam.

12.  Quan Iy SMS marketing

Lap danh sach nhan SMS tir data khach hang trén phan mém.

Import hang loat danh sach SMS tir file excel ngudn bén ngoai.

Tu tao va quan Iy danh sach mau SMS.

Thiét 1ap danh sach dugc nhan SMS theo chién dich.

— Quan ly danh sach SMS da guri.

Tao campaign giri SMS chu dong.

Théng ké danh sach SMS gti thanh cong/thit bai.

— Kiém soat chi phi giri SMS.

13. | Hé thong thong ké, bao cdo

13.1 | B&o céo khach hang

— Bao céo khach hang mai

Phan mém quan 1y khach hang BEE CRM HOTLINE: 046 663 71 71
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— Béo c4o xép hang doanh thu khach hang

— Béo céo ty trong phan traim khach hang theo khu vuc

— Béo cao xép hang va ty trong khach hang theo ngudn dén

13.2 | Bao cao co hgi kinh doanh

— Bao cdo nhat ky cham soc khach hang

— Bao céo lich hen cham soc khach hang

— Baéo cao co hoi kinh doanh theo trang thai khach hang

13.3 | B4o cdo Hop dong

— Béo c4o danh sach hop dong theo ky bao céo

— Béo c4o doanh thu hgp ddng theo nhén vién, ky bao c4o

134 | BAO CAO QUAN TRI PHAN TiCH

- Béo cdo xép hang, ty trong doanh thu theo san pham

- Béo cdo xép hang, ty trong doanh thu theo nhan vién

- Béo cao xép hang, ty trong doanh thu theo khach hang

- Béo cdo xép hang, ty trong doanh thu theo ngudn dén

4. HANG MUC BO SUNG THEO YEU CAU

Beesky Viét Nam 1a mot trong nhitng don vi hang dau vé kha nang chinh siia theo dic thu timg khach
hang, V&i cac phan hé cua hé théng BEE CRM néu quy cong ty ¢ cac phan hé yéu cau Beesky co
thé chia s& qua mau:

TT TINH NANG BO DUNG Ghi cha

1 | Phin hé bo sung 1:

2 Phén hé bo sung 2:

Phan mém quan 1y khach hang BEE CRM HOTLINE: 046 663 71 71
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5. LQ TRINH TRIEN KHAI DU AN

Thoi gian trién khai chuong trinh dugc tinh tir ngay nhan du toan b yéu cAu va tai liéu nghiép vu,

biéu mau tir phia Quy khach hang.

Noi dung Thoi gian NOQI DUNG
SUL (ngay)
1 0 Tién hanh sau khi hop ddng c6 hiéu luc
2 | Setup BEE CRM bén chuan 01 Sau khi khao sat xong
3 | Traning BEE CRM ban chuan 02 Sau khi setup va cai dat cho khach hang
4 Chinh sira yéu cau 05 Chinh sira cac bo sung yéu cau thudc tinh
nang phu luc
5 | Traning toan bd du an 02 Traning tong thé hé thong phan mém
6 | Nghiém thu toan bo du an 02 Hai bén tién hanh nghiém thu du an
7| Th ng con g 12
Luuy:

Thoi gian néu trén duoc woc lwong trén co so nhan sy 2 bén cung no lyc trién khai dy an dam

bao cac nguyén tac:

Bén A:

Cir 1 dai dién trién khai dw én: 1a dau moi két noi gitta cac b phdn va chiu trach nhiém
phéi hop véi Bén B thiee hién dw &n.

Phan héi email cdc ndi dung bén B thac mdc trong vong 24h, sé ngdy chdm phdan hoi sé
duoc cong vao thoi gian thuc hién dy an.

Phan hoi céng vén, cdc gidy to vin ban trong vong 24h, s6 ngay chdm phdn hoi sé dwoc

cong vao thoi gian thuc hién du an.
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Bén B:

- Cir t6i thiéu mét dai dién hé tro va mét dai dién ky thuat hé tror 24/7 khi bén A ¢6 yéu cau
can hé tro.

- Trude nhitng van dé lién quan ky thudt mang tinh chat phirc tap, Bén A phai phan hoi bang
email hodc cong vin gidi trinh va dé xudt phirong dn xir 1y dirt diém.

- Bén B thuong xuyén phdi bdo cao tién do thuwe hién du an cho bén A.

Quanlydgan

PHUC NGUYEN
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